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Multifactor Authentication 

Multifactor authentication is an effective security measure designed to deter unauthorized parties from 

accessing your accounts. Each time you log in a code will be sent via phone call to the contact number we 

have on file for you or via phone call or text message to your mobile phone number, should we have a 

mobile number on file for you. 

   

Using Multifactor Authentication 

Each time you log in you will be prompted to select the method in which you’d like to receive the verification 

code.  If you do not have a mobile number on file, your only option will be to receive a call.  Should you 

have more than one number on file with the Virginia Investment Pool you can select the number to use from 

the dropdown next to the “Call” or “Text” button.   

 

 

 

We strongly suggest using text message verification codes for an added layer of security. Once you select 

which method to receive your code via a six-digit code will be sent. Immediately enter the code into the 

portal once you receive it as the codes are only valid for 9 minutes.  
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Adding Your Mobile Number 

If you do not have a mobile number on file but would like to add one, you will be prompted to do so after 

logging in successfully for the first time. Simply enter your mobile number in the pop-up box (example 

below) and click “Save”. If you do not want to add a mobile number, you can select “Next Time”’ to continue 

receiving your verification codes using the contact number we have on file for you.  The Contact Information 

box will pop up each time you log in; you can continue to choose “Next Time” if you do not want to add a 

mobile number. 
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Updating Your Contact Number or Mobile Number 

 

If at any time you wish to update your contact number and/or mobile phone number, select “My Account” 

under your initials in the upper right-hand corner of the portal. You’ll be able to change your contact number 

in the in the “Contacts” section and your mobile number in the “Credentials” section.  Please click the “Save” 

button at the bottom of the screen after making your updates. 
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Problems? 

If you cannot be reached directly at the contact number or mobile number we have on file for you, or are 

having other issues with Multifactor Authentication, please reach out to the Virginia Investment Pool Client 

Service team at (804) 648-0635. 

 


